
Total visits 
to Portal 

Home page 

Contact 
request 

Carers self- 
assessment 

OT self- 
referral 

OT referral by  
professional 

1311 

842 

16 

2 

8345 

5213 

3127 

NEW 
visitors 

RETURNING 
visitors 

Ask SARA Other/not 
set 

MyChoice ASC pages 

146 124 753 601 

TOTAL clicks 
on IAG links 

Progress 
to OFA 350 

Progress 
after OFA 

0 

3 

61 

112 

0 

3 

32 

43 266 

No further 
action 

16 

Signposted 
to another 

agency 
43 

Information and 
advice given 

39 

Other 
outcome 

Appendix 1 – statistical information (ASC Portal)April 2016 – May 2017 

Total attempts to complete an online form 

2171 

Total Portal 
submissions 

Progress to a 
new or 
existing case  

174 76 


